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MOUNTAIN of
METHODS




WHAT LIES
BENEATH?




WHAT KIND of
EVALUATION?

In use
with users
in the right context



DO YOU SPEAK
USER EXPERIENCE?

What users can give feedback on,
or care enough to
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DELIVERABLES for
USER or CLIENT?

04. File Manager: Multiple folder view
The idea about the File Manager is just open one folder at once, focusing the current context. So how to allow viewing multiple folders for advanced uses?

This sequence proposes the use of ‘pinning" feature to see the folders “Downloads®and "Katy Perry” at once:

)
& oownioass & oowniooss
Ao & Mamora & Aot vamora v —
aa
Aame 11 Rt 0 Asimas - 1 Rovot o - Memery Gard 3208
Convioos o
wo_t0z6 & wo_izs foldrdoses Merory
o i ey Cord 208"
Nottno e & notwmo
prtty cat & praty cat
Tears o St © Tears ot stest
B Usunts prone - ik sart
—_—
Dot e 2 Drectony ot i Toe o some ot o o e s The oy Cars e
ocudng Pt shone s e Drioads e ond oo
T
;
Masio Oownioads
hosie & Kaerory Ao & vamora
The e
oty enon Agoms > Theuser B Frowore wen Aaimov 11 Rott
b ke re oot
e o] s ara
e eotete > e e B rotncos aven e o_izs
et oy o
Eoter Dacn B Last ooy Nt
Kot pery a rartore ote pery
ornaz & Teencge oreom Frework
o & The One Tha Got Away Hotn o
—_— _— —_—
The i o s coenes The Ko ory oldr s oy e — P
s rened Noming s sectes

Note: This pinning feature is an alternative to the tabs approach.
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DELIVERABLES for
USER or CLIENT?

\/ Draws artificial attention
Difficult to evaluate
Toxic annotations
People fall through the cracks



WATCHING vs.
EXPERIENCING

Evaluate in Use, with Users, in
the right context,



EXPERIENCING
with STORIES

/?-\
( ) DESIGNING FOR

HOW TO CREATE HUMAN-CENTERED
PRODUCTS AND SERVICES

/

STORYTELLING FOR USER EXPERIENCE

Both books are good references for exploring use of
stories in UX

Why invest in stories?

Capture real life
Linear/non-linear nature
Shareable and Generative

Guide prototyping and evaluation



WHY INDIGO?

Designing storyboards & screens

Download Learn Contribute
http://bit.ly/indigostudio http://bit.ly/indigoplaylist http://indigostudio.uservoice.com



THINKING ABOUT
PROTOTYPES
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STORY OF USE

Download Learn Contribute
http://bit.ly/indigostudio http://bit.ly/indigoplaylist http://indigostudio.uservoice.com



THINKING ABOUT
PROTOTYPES

O—QO—"O
/ \y
1:3’ DO~ — 2R

Download Learn Contribute
http://bit.ly/indigostudio http://bit.ly/indigoplaylist http://indigostudio.uservoice.com



THINKING ABOUT
PROTOTYPES

Download Learn Contribute
http://bit.ly/indigostudio http://bit.ly/indigoplaylist http://indigostudio.uservoice.com



THINKING ABOUT
PROTOTYPES

Download Learn Contribute
http://bit.ly/indigostudio http://bit.ly/indigoplaylist http://indigostudio.uservoice.com



MIXING IT UP
for EXPERIENCE

Alert-DIY | Start

Let me look that up in the manual




Start

IESE 3208 438560

© ADD AFURL UP

(YOU ARE HERE)
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KEEPING /t
CLEAN

Indigo Studio

Project1* X

TRANSITIONS / ANIMATIONS

Rectangle
Box, Square, Shape

Container Box
Group Box, Dialo

Tree

Hierarchy, Finder, Explorer, Na

Password




STAY in
THE FLOW

Why so sad? ® Back X

> i Fan System x Are you sure you mean to add here?
/ When User
i ADD INTERACTION -
When the User . Taps/Clicks v | |Fan System
ACTIONS
Edit Group Elements
Break Group Apart CHANGE THIS SCREEN
Tweak and Animate this Screen
PROPERTIES
f " e
w"| | Transparency
RECOMMENDED SERVICE NAVIGATE
Go to Another Screen or Open URL
40,000 mile service includes approx. $

DO SOMETHING ELSE... v

Help Me Choose




ANIMATE SIMPLE

e 00 B animate.html - Edge Animate

animate.html ~ Elements

v - 750 - I e I Stage
O e [ grid
. [ box01

h ® e [ animate_hero
:

Ubrary
v Assets
v == images
2] animate_hero.jpg
» animate_lcon.jpg
v Symbols
v Fonts

{ "adobe-clean-1"

{ "Source Sans Pro', sans-serif;

Download Learn Contribute
http://bit.ly/indigostudio http://bit.ly/indigoplaylist http://indigostudio.uservoice.com
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WHY INDIGO?

Prototypes as user-facing deliverables
Evaluate design-in-use then codify

Humanize prototypes with Stories

Use stories as a guide for prototyping
Collage to design just enough

Fidelity of the experience and NOT prototype

Download Learn Contribute
http://bit.ly/indigostudio http://bit.ly/indigoplaylist http://indigostudio.uservoice.com



